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JOCBIJA ITPABOBOI'O PEI'YJIIOBAHHSA HAJAHHS
AJIMIHICTPATUBHHUX ITOCJYI B €C

Beryn. Koxna ocoba, He3anexHO Bif KpaiHU
MIPO’KMBAHHS MOBUHHA MATH TOCTYTI JI0 SIKICHUX 10~
CIIYT, TAKUX SIK aMIHICTPaTHBHI IMOCIYTH, OCBITa,
KHTIIO, OXOPOHA 3/I0POB's, COIiaIbHI Ta KOMYHAIb-
Hi nocayru. OcobauBo rocTpo g norpeda nocra-
Ja s ycporo cBiTy mija yac nangemii COVID-19
Ta B YKpaiHi MPOTATOM MOBHOMACIITaOHOTO BTOP-
THEHHS pociiickkoi (enepanii Ha TEpUTOpit0 YK-
painu 3 24 motoro 2022 poky. Boenni nii Ha Te-
puTopii YKpaiHu 3yMOBWIH MTOTPEOy THMYACOBOTO
nepeMileHHs BEIMKOi YaCTUHH TPOMAJIsTH YKpaiH!
SIK B MEXax KpaiHu, Tak 1 B kpainu €C, BTpary J10-
KyMEHTIB, PO3LIUPEHHS MEPENiKy aJMiHICTPaTUB-
HUX TIOCITYT, II0 HAJAIOThCS TpOMajsiHaM YKpaiHu
B PEXHUMI OHJIAMH.

TuMyacoBe TpOKUBAaHHA TPOMAASH YKpaiHU
B kpainax €C npoieMOHCTPYBaJlo, 3 OJHOTO OOKY,
MepeBaru BITUYM3HSIHOI CHCTEMHU HaJlaHHS aJIMiHi-
CTPAaTUBHUX MOCIYT JUCTAHIIHHO, B TOMY YHCIi
yepe3 cepsic «/lis», 3 1HIIOro OOKY, yCKIIAQIHIIN
MOYJIMBICTh BUIBHOTO OTPUMAaHHS YaCTHHU aJMi-
HICTPAaTUBHUX MOCIYT B Mexax Kpain €C, 3Baxa-
I0YM Ha Te, O YKpaiHa Ha ChOTO/HI HE € MOBHO-
npaBHUM WwieHoM €C. Kpim Toro B €C Ha choroaHi
TaKOXX WJIe aKTHBHE HAIpallOBaHHS 3aKOHOAABYMX
MEXaH13MiB CHUIBHOTO SIKICHOTO KOM(OPTHOTO Ha-
JIaHHS JIIJDKUTATi30BaHUX aIMiHICTPAaTUBHUX I10-
CIIYT.

Bxkazane 3ymoBiroe motpely aHamizy ITOCBITY
npaBoBoro perymoBanHs €C B chepi HamaHHS TI0-
CIIyI Ha piBHI HAJHAIIOHAIBHOTO PETYJIFOBAHHS
Ta MOXJIMBOCTI 3alpOBa/KEHHSI TAKOTO JOCBIAY
B YKpaiHH, a TakoK MMOBIPHOI 1HTerpaii BiTYu3-
HSIHOT CHCTEMH OHJIAWH a/IMiHICTPaTUBHUX MOCTYT
B JI/DKUTAIbHY CHCTEMY aHajoriyHux nocayr €C.

AHaJi3 ocTaHHIX J0CHixKeHb i myOJikamii.
HaykxoBo-TeopeTHYHUM TiATPYHTSAM JTOCIiIKEHHS
aJIMiIHICTpaTHBHHUX TOCIYT y cdepi OymiBHHUIITBA,
B TOMY 4YMCJIl B KOHTEKCTI BH3HAY€HHS OCOOJIHU-
BOCTEH 3apyOi’KHOTO JOCBiAY IPaBOBOIO pEry-
JIOBaHHS B 1l cepi, CayryroTh mpaii BITYU3HS-
HUX 1 3apyODKHUX YYEHHUX K Yy raiy3i 3arajabHoOl
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Teopii mpaBa, Tak 1 Oe3mocepenHbO B Talys3i aj-
MIHICTPaTUBHOTO TIpaBa, a CaMe TaKUX HayKOB-
uiB, sk: O.®. Awnxgpiiiko, I['B. Artamanuyk,
M. Baxpax, O.M. bannypka, B.M. Bbeszenko,
FO.I1. butsak, O.M. byxanesuu, T.O. Konomoerrp,
B.K. KommakoB, O. b. Jlsmxko, P.C. MenbHUK,
H.P. Hmwxuuk, O.I1. Psouenko, A.O. CemniBaHOB,
B.B. Ciaonuak, M.M. Tumenko, H.b. Uexomaco-
Ba, Ta IHIII.

MeTo10 €TATTi € OIS aKTyalbHUX IMPAKTUK
Ta npoOieM MpPaBOBOIO PEryNIIOBAHHA HaJaHHSAM
aJIMiHICTpaTuBHUX nociayT B €C 3 MeTO10 iX 3ampo-
B KCHHS B HAI[IOHAJIbHY NPaBOBY CUCTEMY Ta IH-
Terparlito BKa3aHuX CUCTEM y MallOyTHbOMY.

Buxnan ocnoBHoro marepiauay. lns ykpain-
CBKUX TPOMAJISTH BXKE JOCUTH 3BUYHUM CTaJIO BUKO-
pHCTaHHS 3aCTOCYHKY «/lish» Ta BIAMOBIAHOTO TOP-
Tajy, 1110 Ha CbOTO/IHI MA€ TPUPIYHY ICTOPIIO CBOTO
(byHKIIIOHYBaHHS, 3aCTOCYBaHHS Ta MOCTIHHOTO
301IbLIeHHs. MOXJIUBOCTeH. | Ha cbOroAHI MpaKTU-
Ky Ta iJIeF0 TaKOTO 3aCTOCYHKY X04e B cebe 3ampo-
BaJINTH HU3KA KPaiH CBITY, B TOMY YHUCII €BPOTICH-
cpkux. 3okpema, EcToHis, sika € JiIepKoo cepen
KpaiH, 110 BIOPOBAKYIOTh CIEKTPOHHE YpsIlyBaH-
HSl, BeJle IEPEMOBUHHM Ta OOMIHIOETHCS TOCBIIOM
i3 BiTuyM3HAHUMH (axiBiugmu. OIHAK BapTO PO3y-
MITH, 110 TOOYTyBaTH CUCTEMY aJMiHICTPAaTUBHUX
OHJIAHH MOCITYT YH SKICHOTO €JIEKTPOHHOTO yPSTy-
BaHHS 3HAYHO MPOCTIIIE B MEXaxX OJHIi€l KpaiHH,
JIe MO)KHA BU3HAYUTU PEANbHY €IUHY MPALIOI0Uy
3aKOHO/aBUY 0a3y, HaOIMKEHE KOJIO KOPUCTYBayiB.
Konu moga #ine B mpo €C B 11isiomy, To 00’ €HaH-
HSI Maike TPhOX JISCATKIB MPAaBOBUX CHUCTEM 1 Bijl-
MOBIJTHO 0a3 MOTEHLINHO YyTIMBOI NEPCOHAIBHOI
iHboOpMarlii, € TOCUTh CKIATHUM TporecoM. Kpim
Toro, Ha piBHI €C HEOOXiTHO BCTAHOBIIOBATH
JOUUTBHICTh BEPTUKAIBHOTO MPABOBOTO PETYIIO-
BaHHS 13 BKa3iBKOIO Ha 3acajHuui joroBopu €C
Ta HOro KOMIIETEHIIIIO.

Tak, €C Ha mae crienudiuamii cTaTyc, 1Mo HE
BU3HAYAETHCS SIK MIKHAPOJHA OpraHi3allist Y1 KOH-
deneparis. Ha ceoromui €C e cnenudiganM mpa-
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BOBUM YTBOPEHHSM, 1[0 Ma€ Pi3Hi PiBHI MPaBOBO-
TO peryjiroBaHHs. BUXoasuu 3 BHIIEBHKIIAAECHOTO,
CJIIJT YITKO MPOBECTH MEKY MIXK PIBHAMH, Ha STKUX
3IIACHIOIOTBCSl PEryJIIOBaHHS ASUIBHOCTI B cdepi
aJIMiHICTpaTUBHUX MOCTYT B Mexax €C.

Ilepmmii piBeHb — COIO3HHH (HaJHAlIOHAJb-
HUH), Mo BKiIo4Yae B cebe momituky €C B chepi
aJIMiHICTPATHBHHUX TOCIYT. 31e0UTBIIIOr0 BOHA Ha
CBOTO/IHI TOPKAETHCS BUMOT JI0 ITyOJIYHUX CITYK-
OOBIIiB, IPUHIIMI Ta 3acaj HaJaHHS aJMIHICTpa-
TUBHUX MOCIYT Ta 3aXUCTy 1H(OpMAaLii, 1110 MOXKe
nepeaaBaTuch 1 30epiraTuch 3 4iTKO BH3HAYEHOIO
METOI0 B Meax 1HCTUTYIi# Ta opraniB €C Ta Bia-
MOBITHUX OpraHiB MyONiYHOI BIaAM KpaiH-wIEHIB
€C.

Jlpyruii piBeHb TAKOTO PETYIIOBAHHS 1 ympas-
JIIHHS — HAalllOHAJIbHUM, Ha PIBHI OKPEMO B3ATOL
KpaiHy, 110 BKJIIOYA€E HAlllOHAIbHE 3aKOHOAaBCTBO,
SIKUM BH3HAYEHO TNEpeNiK TaKuX aJMiHICTpaTHUB-
HUX TOCTYT, MPOLEAYPH X HaJaHH:, 3aCaJH 3aXU-
CTy 4yTIuBOi iH(OpMAIIii, 110 MOXKE MOIIHPIOBA-
THUCh B MEXax IHUX MOCIYT Ta o0car nudposizartii
aJIMiHICTpaTMBHHX TMOCIYT B IijioMmy. Ha choromHi
MU HE MOXKEMO CTBEPIKYBATH, 110 KpaiHU-WIECHU
€C 3HaxonAThCs Ha OJJHAKOBOMY a00 *k HaOIKe-
HOMY piBHIO PO3BHUTKY €JIEKTPOHHOTO ypsTyBaHHS.
BinmoBigHO BKazaHe 3yMOBIIIOE TIPOOIEMATUKY Ha
piBHI €C CTBOPEHHS €IMHUX €NEKTPOHHUX CUCTEM
JUTS HaJIlaHHS PI3HOTO POy aIMiHICTPAaTUBHUX TIO-
ciryT abo K CIPOIIEHHS JOCTYITy TPOMAJISH Pi3HUX
kpain-uneniB €C 10 Takux MOCIYr Opu mnepedy-
BaHHI B 1HILIN KpaiHi.

Sk 3a3Ha4aeTHCS B 3BITHUX JOKYMEHTAX €BpO-
NEeHChKUX IHCTUTYLIN, eheKTUBHI IU(POBI aaMiHI-
CTpaTUBHI MOCITYTH, a00 €JIEKTPOHHE YPsayBaHHS,
MOXYTh HaJaTH IIMPOKHH CIIEKTp Iepesar: Mij-
BUIIICHHSI €(DEKTUBHOCTI Ta €KOHOMIsl I YPSIIB
1 KOMIaHii, 301IbIIEHHSI MPO30pOCTi Ta Ouiblua
y4acTh TPOMAJISIH Y TOMITUYHOMY KHUTTI.

Takok € iCTOTHOIO TMOTEHIIWHA EKOHOMIisl KO-
mriB. Y JlaHii e1eKTpoHHE BHCTABICHHS PaXyHKIB
eKOHOMHTDH IUIATHUKaM mofatkiB 150 MinbioHIB
€BpPO Ha pik, a mignpueMcTBaM — 50 MiIBHOHIB
€BpPO Ha pik. SKio ioro 3anposaautu B €C, piuHa
E€KOHOMISI MOXKe TMepeBUIUTH S0 MIiTbIpAIB €BPO.
Tum uvacom B Itanii cucTemMu €IEKTPOHHHUX 3aKy-
iBeJIb CKOPOTUJIM BUTPATH HA MOHAJ 3 MUIbApIU
eBpo [1].

Onnak BapTO 3a3HAYMTH, 1110 pOOOTH HAJl €JIeK-
TPOHHMM ypsiayBanHsM B €C posmodanach He
MPOTATOM OCTaHHIX POKIB, [I€ MUTAHHS JOCHUTh
TPUBAJIMN Yac € Ba)KJIMBOIO CKJIAJO0BOIO MOJITHUKU
€C, oqHak BOHO He OyJ10 BUPIIIEHUM Yepe3 yCKiia-
NeHHs1 BU3HaueHHs komreteHuii €C B wiit cdepi,
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a TaKoX MOOOIOBAHHSAM KpaiH-WIEHIB IIOA0 BTPAaTH
YYTIMBHUX JaHUX Ta OOMEKCHHSIM 1X CyBEPCHITETY
B YaCTHHI HaNpaIfOBaHHS BJIACHUX CHCTEM eJleK-
TPOHHOTO ypsITyBaHHS.

Crarts 41 Xaprii ocHOBononoxHUX mnpaB €C
nepenbadae NpaBO Ha HAJEKHE YIpPABIiHHA, a
came, 10 «KOKHA 0co0a Mae mpaBo Ha Te, Mmoo ii
CIPaBH PO3MIIAJAINCS HEYTIEPEIKEHO, CTIpaBe In-
BO Ta IMPOTATOM PO3YMHOTO CTPOKY YCTaHOBaMH,
opranamu, ciyxOamu Ta areHTcTBamMu CorO3y»
[2]. O6poOka 3BepHEHb I'POMAJSH Yepe3 aAMiHi-
CTPaTUBHI MPOLETYPH Ta MOCIYTU PI3HUTHCSA BIJ
OJIHI€T FOPUCAMKINIT IO 1HINOI, K 1 THTEHCUBHICTh
perynoBaHHs Takux nociuyr. Takum unHOM, B €C
ICHY€ BiICYTHICTh YHi()iKOBaHHX Ta 00OB’SI3KOBHUX
MPOIIEyPHUX MPaBUI MO0 mpaBa rpoMajsin €C
Ha e(peKTUBHE ympaBIliHHS.

[Tounnaroun 3 2001 poky, €Bpomneiicbkuii
napjlaMeHT 3aKJuKae MPUHHATH HaOlp HOpM, SKi
3aCTOCOBYBATUMYTHCA 10 YPSAYBaHHS Ha piBHI
€C. Taki aii HeoOXiH1 1715 3a0e31eueHHs J0BIpU
rpomMajsH no aaMidicTpamii €C Ta goTpuMaHHS
HUMHU TpaBwiI. TpuBaroda mUQpOBi3amis MOpo-
JDKy€ HOBI mpoONeMH Ta BHUKIWKH, HaNpUKIa,
NOB’si3aH1 3 BUKOPUCTAHHSIM «aBTOMATHYHOTO)
a00 «aJTOPUTMIYHOTO» MPUUHATTA PIllIEHb, IO
MOXK€ BHKJIMKATH 3aHETIOKOEHHS IIOAO0 IOTPHU-
MaHHSI OCHOBHHUX IpaB, TAKUX SIK 3aXUCT JAHUX
1 HEJUCKPUMIHAIIS, a TaKOX TaKWX TPHHIIHIIIB,
K TEXHOJIOTIYHA Ta MepeXeBa HEHUTPaIbHICTh
Ta iHKIIo3uBHICTE [3] TloTpeba B meHTpamizanii
Ta rapMOHi3allii IpPaBOBOTO PETyITIOBaHHS HaJIaH-
HS aJIMIHICTPAaTUBHUX MOCIYT 3pocTae 3 Hudposi-
3aIi€ero, K OyJo MiJKPECIeHO 1€ B OIIHII BIUIU-
BY, 3poOJieHili €BpONENHCHKUM IMapIaMEeHTOM e
y 2018 poky [4].

[{udposizariis aagMiHICTpAaTHBHHUX MOCIYT € O
HI€I0 3 KJIIOYOBUX LiJIeH, BU3HAYEHUX Y UPPOBO-
My komraci Ludposoro aecsarunitrs €C. OcHOBHI
miai, mocrasieni o 2030 poky, € Takumu 100%
OHJIAaH-HAJaHHS KIIOYOBUX JCPKABHUX TMOCTYT
Ut TpoMasiH 1 kommadiin; 100 % rpomansa €C,
SKI MalTh JOCTYIl 1O EJIeKTPOHHUX MEAMYHHX
3anmciB; 1 80 % TpomansH, MO KOPHCTYIOTHCS
mudpoBoro ineHtudikamito [5]. 3rigHO 3 HOBOIO
nporpamoro Recovery and Resilience Facility uud-
poBi3allisl € OAHUM 13 KIIIOUOBUX acrekTiB. Jlep-
JKaBU-YICHHW TOBUHHI BUAUIITH mpuHaiiMal 20%
CBOIX BMJATKIB Ha IMPOEKTH, SIKi CIPUAIOTH IUQ-
poBiii TpaHchopmarllii a00 BUPIMICHHIO BUKJIHKIB,
SIKI BUHUKAIOTh y 3B’ 513Ky 3 Hero. [{udposi aamiHi-
CTPaTUBHI NOCIYTH, 30KpeMa, cTaHoBIATh 10% 3a-
TaJIbHUX BUTpAT y cdepi muppoBoi MOMITUKH, IO
Bianosinae 13,1 mupa eBpo [6].



Ne 2/2023

PesynbraTtu mpoBeieHHSI MOHITOPUHTY €JIeKTPO-
HHOTO ypsiTyBaHHS, ipoBeieHi y 2022 porii, BU3Ha-
Yal0Th TaKi MOKa3HUKH MOTOYHOTO CTaHy aiMiHi-
CTpaTUBHUX OHJIAWH nocayr B €C:

a) opieHTalis Ha KopucTyBada: 81 % amMiHi-
CTPaTUBHUX MOCIYT JOCTYIHI OHJIAlH;

6) mposopictb: 58 % myOmiunux mardopm
1H(OPMYIOTh KOPUCTYBadiB MPO TE, YU IXHI Tep-
COHAJIbHI JIaHl PO3MISAATUMYThCS YU 0O0pOOIATH-
MYTbCsI MyOIIUHUMU aIMIHICTPALIISIMH;

B) KJIFOYOB1 YMHHUKH: 67 % aaMiHICTpaTUBHUX
MOCIIYT JIO3BOJISIIOTH BHUKOPHCTOBYBATH PIllIEHHS
Ut odiniitHol oHnaiiH inenTudikamii (e-1D);

T') TpaHCKOPIOHHI mociyru: 46 % aaMiHicTpa-
TUBHHUX IOCIYT MOXYTh OyTH BUKOHaHI OHJIAiH
TPAaHCKOPJOHHUMH KOpPHCTyBadam¥ [7].

Ha ocHoBi HaBeeHUX BUILE MOKA3HUKIB 32 I10-
Ka3HMKaMu 3putocTi B nianasoni 100% naiBumry
OLIIHKY oTpuMasia MainbTa i3 mokazHukom 96 %, Ec-
ToHis (90%) 1 JTroxkcemOypr (87%), Tomi sik cepemnHs
OIIiHKa TI0 1HIINUX KpaiHaxX CTaHOBUTH 68% [7].

30 ugepBHs 2023 poky €Bpomeiicbka Kowmicis
MPUHHSIA KITIOYOBI TOKa3HUKU e()EKTUBHOCTI
(KPI), 106 103BOAUTH BUMIPIOBATH MPOTpPEC, J0-
carHyTHi y nocsruenHi uineit Hudposoro necs-
Tttt 10 2030 poky, 1 BHJana BKa3iBKH ILIOAO
TOTO, SIK JCPKABU-WICHH MOBUHHI CTPYKTYypyBaTH
CBOi HaIllOHAJbHI JOPOXKHI KapTH, 00 IOCITTH
BKa3aHUX UG poBUX e [§]. BinmoBigHo KokeH
MOKAa3HUK BHMipioBatume, sk €C pocsrae 1ineit
moA0 uuppoBoi 1HGPACTPYKTypH, HABUYOK Y LA
cepi, komyHikarlii i3 6i3HECOM Ta Pe3yJIbTATHB-
HICTIO CaMHX aJMIiHICTpaTUBHHUX MOCIYT. Bixke 1o
kinng 2023 poky €Bponeiicbka Kowmicis mae npen-
CTaBUTH TIPOTPEC, JOCATHYTHUH y TIEPIIOMY 3BITi
mipo ctal [udposoro gecsrumitrs (2030).

OTtox, BapTO KOHCTaTyBartH, o €C npaioe Haj
THM, 100 JOMOMOTITH MYOJIYHUM aJMIHICTpAIlisiM
10 BCiit €Bpomi 3A1iCHUTH Mepexia Ha Hu(ppoBi TeX-
HOJIOT1, II00 yCi IpOMaJIsTHI MOTJI KOPUCTYBATUCS
nepeBaraMM OHJIAHH aJMIHICTPAaTUBHUX IOCIYT.
B nepmy uepry, €C 30cepenxyerbcs Ha 3MEHIIIEH-
HI MEPenIKo U aJIMiHICTPAaTUBHHAX TIOCTYT 1 3a-
Oe3reueHHi iX TPaHCKOPIOHHOI JOCTYIHOCTI.

Ha croronni €C Ha piBHI IHCTUTYLIH BXKUTO Ta-
KHX 3aXO[IIB:

— 3a0e3Ie4yeHHss TOro, IO €BPOMEHMChKI IuIaT-
(hopMu MOXKYTh TIPAITIOBATH Pa30M 1 B3a€MOIISITH
OJIHA 3 OJTHOIO;

— (biHaHCYBaHHS MAacCIITaOHHX IPOEKTIB EJICK-
TPOHHOTO ypsAyBaHHS;

— 3a0XOYEHHS MyOJIYHUX IHCTUTYLIH, Oi3HECY
Ta rPOMaJisiH 10 OOMiHY pIIICHHSIMH 4Yepe3 Iar-
bopmy «JoinUp»;

46

— peraMeHTaIlisi CTaHAapTH3aIlil eMeKTPOHHUX
MEIUYHUX 3aIHCIB;

— CTBOpPEHHS OJHOPA30BOi TEXHIUYHOI CHCTEMH,
dKa 3’eaHye opranu myOmiyHoi Biagu €C, mo0
BOHH MOTJIM OOMiHIOBaTUCA O(PIIHHUMHU TOKyMEH-
TaMU Ta JAHUMH 3a 3aIlIUTOM TPOMAJISH, yCyBalOun
notpedy rpomMajsH HajaBaTu iHQopmaliiio opra-
HaM BIIaJIH, SKIIO 1HITUI OpraH BIAIH BXKE Ma€ IO
iH(OpMaIIiIo B €JIEKTPOHHOMY (hopMari.

OfHUM 13 KITFOUOBUX ACIEKTIB MU(POBHUX aaMi-
HICTPAaTUBHUX TMOCIYT € 3a0e3neueHHs 0e3MneqHol
nrdposoi ieHTrdikarii.

€C TaKkoX MiATPUMYE PO3BUTOK PO3YMHHUX MICT
no Bcii €Bpomi. Tak camo, sIK PO3yMHI aJMiHi-
CTPaTUBHI CEPBICH, PO3YMHI MicTa BUKOPHUCTOBY-
I0Th TEXHOJIOT11 33 /y1st 301TbIIeHHS €(EeKTHBHOCTI.
Bonu po01sTh 11€ 32 TOIOMOTOX0 3aC00iB TSI 300py
JAHUX 1 BUKOPUCTAHHS IIMX JAHUX JJIS TIOKPAIeH-
Hsl poOoTu Micta. Hampuknan, po3ymHi JTiYUIbHU-
KM €Heprii JormomMararoTh nobaunT, yu e(hpeKTuBHO
OTajroeThCs OyaiBiIs, 310paHi 1aHl PO TPAHCIIOPT
MOXYTh JONOMOTTH TOKPAIUTH MPOITyCKHY 3/aT-
HICTB JIOPIT 1 3MEHIINTH BILJIMB HA HABKOJIUIIHE Ce-
penoBHIIIe.

TpanckopoHHI UGPOBI aAMIHICTPATUBHI IO-
ciyru B Mexxax €C 103BOJISIOTH JTIOJSIM BUIBHO T1€-
pecyBaruch.

3Bakaro4M Ha Te, IO Ha CbOTOMHI YKpaiHa po-
OWTh HU3KY KpOKiB IUIsi BCTymy B €C, mocmimKy-
BaHMI HAMH HaNPSMOK TaKOX Ma€ CTaTH OKPEMUM
MIPEIMETOM BUBUCHHS Ta yHI(IKaIlii, a/yKe 3 9acoM
VKkpaiHi JOBEAETHCS TOIYYUTUCH A0 LI€T CUCTEMH.
Mu mMaeMo po3yMiTH, 10 HaJHAlLlIOHAJIbHA CHCTE-
Ma a/IMIHICTpaTUBHUX NociyTr B Mexxax €C He Oyne
TOPKATHUCSI TAKOTO PO3TATYKEHOTO CIEKTPY, K Ha
CHOTOJHI Ma€ HalliOHAJIbHA CUCTEMa, OJIHAK, B TIEP-
11y Yepry, MU Ma€MO TOBOPUTH IPO HAJIATOJKEHHS
e(heKTUBHOT CHCTeMHU B3aeMHOI U(POBOI 1CHTH-
¢ikauii oci6. Takox B YkpaiHu Ha ChOTO/IHI € YHi-
KaJbHa MOXKJIMBICTH CTaTH YaCTHHOIO CTPYKTYpPH
MUIOTHUX MPOEKTIB a00 X TPAHTOBUX IPOTpaM I10
HAJIarOPKEHHIO TakuX cucteM. Kpim Toro, Mu mae-
MO PO3YMITH Ti KPOKH, 10 BXKE TIPOBE/ICHI B YKpai-
Hi 1 peajbHO OI[IHIOBATH HAIll PiBEHb EJICKTPOHHOTO
YpsAyBaHHS, JIe B OKPEMHX BHIIAJKaX, HAIlli CUCTE-
MU MOXYTh CTaTH TapHUM TPUKIAJIOM JUIs 3arpo-
BaJKCHHS BJIACHOTO JIOCBIy B pi3HUX KpaiHax €C
ta B €C B 1ijiomy.

BucnoBku. [lincymoByioun BHKIIaJEeHE, HEOO-
X1IHO 3a3HAYUTH, 1110 KITFOYOBI TCHCHIIIT ITUPPOBi-
3aI1ii opraHiB MyOIIYHOTO YIIPABIIiHHS BKa3yIOTh Ha
COVID-19 sx Ha mpuckoproBad Takux TpaHchop-
Malliif, Ba)KIMBUMH YNHHUKAMHU TaKOX € Kpallui
cepaic Juis O6i3Hecy NMOpiBHIHO 3 TpoMajisitHamu €C
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Ta BIZICYTHICTh €(DEKTHBHHUX TPAaHCKOPIOHHHX TIO-
ciyr. PisHOMaHITHICTh KOpUCTYBauiB 1 udpose 3a-
JYYEeHHs 3aJIUIIAIOTHCS KITFOYOBUMH TpoOieMamH,
OCKUIbKHM Hapa3i He3HauHa KJIbKICTh KOPUCTYBaviB
B €C 3BepTaroThCsl 10 TaKUX MOCIYT, a TaKOXK Ha
piBHI KpalH HE HAJIaroUKeHO €(EeKTUBHUX CHUCTEM
OTIOBIIIEHHSI TIPO OHOBJIEHHSI MOXJIMBOCTI y cepi
aJIMiHICTPATUBHHX TIOCIYT.

€C 30epirae 3Ha4YeHHs NpaBa Ha HAJICKHE
YIpaBIiHHS JUIsl €BPOTIEHCHKUX TPOMAJISTH 1 KOMITa-
HIl y KOHTEKCTI HudpoBi3alii Ta crpusie Bce O1ib-
IOMY BHMKOPUCTAaHHIO IM(PPOBUX I1HCTPYMEHTIB
y myOmiyHOMY ympasiiHHi. Pa3om i3 TUM Ha cbo-
TOJIHI MO)KHA Ha3BaTH Taki npoliemu y wii coepi,
SK HEYITKICTh cepH aJMiIHICTPATUBHHUX ITOCIYT,
0o0MeKeHa y3To/DKEHICTh MK TIpaBHIIaMH, IO pe-
IYJI0I0Th UU(POBI Ta aJMIHICTPAaTUBHI IpaBHJia
B pi3HUX KkpaiHax €C, oOMexeHa iHpopmallis Ipo
BUKOPUCTAHHS JAHUX NPO (Pi3UYHHUX 0Ci0 Ta KOM-
nauii. PerysnsitopHi 6ap’epu un mBUALIE TOACKYIN
BIJICYTHICTh €(EKTHBHUX IPABOBUX PETYIATOPIB
Ha piBHI €C MarOTh HETaTUBHUI BILTUB, BKITFOUAIO-
YH BiJICYTHICTh ITPaBOBOT BU3HAYCHOCTI JIJIsI TpOMa-
JISTH, KOMITaH1i Ta OpraHiB BJIAJIH.
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Typoseus I0.M. JOCBIJ IPABOBOI'O PET'YJIIOBAHHS HAJAHHA AAMIHICTPATUBHHUX

HOCJYTI B €C

Y crarTi AOCHIIKYIOTH HMpoONEeMM HAJaHHS aAMIHICTpaTHBHHUX MOCHyr B Mexax €C uepe3 mpusMmy ix
nudposizanii. ABTOpOM MPOBEACHO OIS AKTyalIbHUX MPAKTUK Ta MPOOJIEM MPABOBOTO PETryIIOBAHHS HaJaHHIM
aJIMiHICTPaTUBHUX mociayr B €C 3 METOI iX 3ampoBa/HKEHHS B HAIIOHAIBHY MPaBOBY CHUCTEMY Ta iHTErpaIliio

BKa3aHUX CUCTEM y MallOyTHbOMY.

KoncraroBano, mo 00’enHaHHS MaiKe TPbOX JCCATKIB MPABOBUX CHUCTEM 1 BiINOBIIHO 0a3 MOTECHIIHHO
YyTIIMBOI IEPCOHANBHOI iH(pOpMarii, € JOCUTh CKIIaJHUM IPOIIECOM 3 TOUKHU 30py CTBOPEHHS €(hEKTUBHOI CHCTEMU

aZMIHICTPaTHBHUX MOCIYT B Mexax €C

BcranoBieHo [OMIIBHICTS HATPAIIOBAHHS TICHOT B3a€MOJil OHJIAMH aJAMIHICTPaTHBHUX MOCIYT B YKpaiHi Ta

€C, 3Bakaroun Ha HAOMMKEHHS IPABOIIOPSIIKIB.

KoncraroBano TpuBaicTb poOOTH €BPONECHCHKUX IHCTHUTYIII HaJ CTBOPEHHSIM €(DEKTHBHOI CHCTEMHU HaIaHHS

aZIMIHICTPAaTHBHUX MOCIYT Ha Ha(HAIIOHAJTHHOMY PiBHI.

Bxazyerscs, mo TpuBana mudpoBizariis MoXKe MMOPOANTH HOBI MPOOIEMH Ta BUKJIUKH B Mexxax €C, moB’s13aHi 3
BHUKOPHCTaHHSIM «aBTOMaTHYHOT0» 200 «aJITOPUTMIYHOT0» NPUHHSTTS PillIeHb, 1[0 MOXKE BUKJIMKATH 3aHETIOKOEHHS
I0JI0 TOTPHMAaHHS OCHOBHUX IIPaB, TAKHUX K 3aXHCT JAHUX 1 HEAMCKPUMIHALIS.

KoncraroBano, mo €C mpairoe Haj TAM, 100 JONOMOITH MyONIYHUM aJMiHICTpaIisiM Mo Bciid €Bpori

3MIACHUTH TepexiJ Ha MUQPPOBI TEXHOJOTII, MO0 yci TPOMaJSSHA MOIJIM KOPUCTYBATHCS TepeBaraMu OHJIAH
aJIMiHICTpaTUBHUX NochyT. B mepmy wepry, €C 30cepeky€eThCst Ha 3MEHIIIEHH] MEPEITKOJ /TS aJIMIHICTPATHBHIX
MOCJTYT 1 3a0e3Me4YeHH] 1X TPaHCKOPIOHHOI JOCTYIMHOCTI. Bu3HaueHo, 1o Ha chorojHi Ha piBHI €C mpoBeneHo
BXKe HU3KY pedopM, 30KpeMa: 3a0e3IeueHo CIiIbHY POOOTy €BpONelchKuX miardopM, GiHaHCOBaHO MacIITaOHI
MIPOEKTH €JICKTPOHHOTO YPSITyBaHHSI, PEIIAMCHTOBAHO CTAHIAPTH3ALII0 SMCKTPOHHIX MEANIHUX 3aIIHCIB.

OJHAM 13 KJIFOYOBHX acIeKTiB NU(MPOBUX aJMiHICTpaTHBHHUX TOCHyr st €C BU3HAYA€ThCSA 3a0C3TMCUCHHS
0e31neyHoi UQPOBOI iIeHTUIKAITIT.

3po0iIeHO BHCHOBOK, III0 Ti KPOKH, IO BXE TPOBE/IeH] B YKpaiHi B cdepi MUPPOBUX aAMIHICTPATUBHHUX ITOCITYT
MOXKYTb CTAaTH TAPHUM IPHUKIIAIOM JIJIS 3aIPOBaPKEHHS BIIACHOTO JIOCBiNy B pi3HUX KpaiHax €C ta B €C B misiomy.

Knrouosi cnoea: anminicTpaTBHI MMOCITYTH, CEPBICHA JiepikaBa, MUPPOBI3allis, TDKUTANTI3AIISA, eJICKTPOHHE
ypSTyBaHHS.
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Turovets Yu.M. EXPERIENCE OF LEGAL REGULATION OF THE PROVISION OF
ADMINISTRATIVE SERVICES IN THE EU

The article examines the problems of providing administrative services within the EU through the prism of
their digitalization. The author reviewed current practices and problems of legal regulation of the provision of
administrative services in the EU with the aim of introducing them into the national legal system and integrating
these systems in the future.

The author draws a line between the levels at which legal regulation of activities in the field of administrative
services within the EU is carried out.

The first level is union (supranational), which includes EU policy in the field of administrative services. for the
most part, today it concerns the requirements for public servants, the principle and basis of providing administrative
services and protecting information that can be transferred and stored for a clearly defined purpose within EU
institutions and bodies and relevant public authorities of EU member states.

The second level of such regulation and management is national, at the level of a single country, which includes
national legislation, which defines the list of such administrative services, the procedures for their provision,
the principles of protecting sensitive information that can be distributed within these services, and the scope of
digitization of administrative services as a whole . The author emphasizes that EU member states are at different
levels of e-government development.

The author states that the unification of almost three dozen legal systems and, accordingly, databases of potentially
sensitive personal information, is a rather complex process from the point of view of creating an effective system of
administrative services within the EU

In the article, the author established the expediency of developing close interaction of online administrative
services in Ukraine and the EU, taking into account the convergence of legal systems.

The author emphasizes the duration of work of European institutions to create an effective system of providing
administrative services at the supranational level.

The author points out that continued digitization may give rise to new problems and challenges within the EU
related to the use of «automatic» or «algorithmic» decision-making, which may raise concerns about the respect of
fundamental rights such as data protection and non-discrimination.

In the article, the author states that the EU is working to help public administrations across Europe transition
to digital technologies so that all citizens can enjoy the benefits of online administrative services. First of all, the
EU focuses on reducing barriers to administrative services and ensuring their cross-border accessibility. It was
determined that a number of reforms have already been carried out at the EU level, in particular: the joint work of
European platforms has been ensured, large-scale e-government projects have been financed, and the standardization
of electronic medical records has been regulated.

The author calls the provision of secure digital identification one of the key aspects of digital administrative
services for the EU.

The author points to the following main problems in the field of digital administrative services: vagueness of the
field of administrative services, limited consistency between the rules governing digital and administrative rules in
different EU countries, limited information about the use of data on individuals and companies. Regulatory barriers
or rather the lack of effective legal regulators at the EU level have a negative impact, including the lack of legal
certainty for citizens, companies and authorities.

It was concluded that the steps already taken in Ukraine in the field of digital administrative services can become
a good example for introducing own experience in different EU countries and in the EU as a whole.

Key words: administrative services, service state, digitization, digitalization, electronic government.
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